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LONELINESS RESEARCH: BASIC CONCEPTS AND FINDINGS 

L e t i t i a  Anne Peplau 

Univers i ty  of C a l i f o r n i a ,  Los Angeles 

Nothing, t h e  o ld  adage s ays ,  i s  as powerful a s  an i dea  whose 
time has come. I n  t h e  s o c i a l  s c i ence  community, t h e  r ecogn i t i on  
t ha t  s o c i a l  r e l a t i o n s h i p s  a r e  e s s e n t i a l  t o  persona l  h e a l t h  and 
happiness ,  t h a t  " f r i ends  a r e  good medicine,"  i s  such a  t imely 
idea.  Indeed, so fundamental a r e  s o c i a l  t i e s  t h a t  s e v e r a l  
independent r e sea rch  t r a d i t i o n s  have developed i n  t h i s  a r e a ,  each 
with a  somewhat d i f f e r e n t  focus .  Thus t he  co- existence of  work on 
s o c i a l  suppor t ,  l o n e l i n e s s  and s o c i a l  i s o l a t i o n  a t t e s t s  t o  t he  
v i t a l  importance of s o c i a l  r e l a t i o n s .  The independence of t h e s e  
research  t r a d i t i o n s  i s  unders tandable ,  given t h e i r  h i s t o r i c a l  and 
d i s c i p l i n a r y  o r i g i n s .  But t h e  time i s  now r i g h t  f o r  r e s e a r c h e r s  
i n  t he se  s e p a r a t e  f i e l d s  t o  become acquainted wi th  each o the r s '  
work. 

My goa l  i n  t h i s  paper i s  t o  o u t l i n e  i n  broad s t r o k e s  c u r r e n t  
research  on l o n e l i n e s s ,  summarizing key f i nd ings  and i d e n t i f y i n g  
conceptual  and methodological  i s sues .  I th ink  t h a t  those  who 
study s o c i a l  support  w i l l  f i n d  work on l o n e l i n e s s  both comfort ing,  
f o r  t h e  s i m i l a r i t i e s  i t  d i s p l a y s  t o  t h e i r  own work, and 
i n s t r u c t i v e ,  f o r  t h e  new pe r spec t i ve  t h a t  it  o f f e r s  ( s e e  a l s o  
Rook, i n  p r e s s ) .  

Lonel iness ,  t h e  d i s t r e s s i n g  f e e l i n g  t h a t  one's s o c i a l  
r e l a t i o n s h i p s  a r e  d e f i c i e n t  i n  some important way, i s  a l l  t oo  
common a human experience.  I t  has been es t imated  t h a t  roughly one 
American i n  fou r  has  f e l t  l one ly  i n  t h e  pas t  few weeks (Bradburn, 
1969). Perhaps 10% of t h e  popula t ion  s u f f e r s  from severe  and 
p e r s i s t e n t  l o n e l i n e s s  (Peplau & Perlman, 1982). Although some 
people a r e  a t  g r e a t e r  r i s k  f o r  l o n e l i n e s s  than o t h e r s ,  no segment 
of s o c i e t y  i s  t o t a l l y  immune. 
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A BRIEF HISTORY OF WORK ON LONELINESS 

L e t i t i a  Peplau 

Although Freud himself d id  not  d i r e c t l y  address t h e  problem 
of l one l ines s ,  the  e a r l i e s t  psychological  d iscuss ions  of 
l one l ines s  were inf luenced by the psychoanalyt ic  t r a d i t i o n .  
Perhaps the  f i r s t  work on lone l ines s  published i n  English i s  a  
paper by Zilboorg t h a t  appeared i n  1938. He l inked lone l ines s  to  
pe r sona l i t y  t r a i t s  of narc iss i sm,  egocentrism, and h o s t i l i t y ,  
which he be l ieved  had t h e i r  o r i g i n s  i n  f a u l t y  parent ing  during 
infancy.  F i f t e e n  yea r s  l a t e r ,  Su l l i van  (1953) gave lone l ines s  a  
p lace  of prominence i n  h i s  theory of pe r sona l i t y  development. He 
wrote t h a t  i n  preadolescence, a  powerful human need f o r  intimacy 
f i r s t  emerges, making teenagers  e spec ia l ly  vulnerable  t o  the 
d r iv ing  f o r c e  of l one l ines s .  About the  sane time, Fromm-Reiclunann 
(1959) published an i n f l u e n t i a l  paper on lone l ines s ,  based on her 
c l i n i c a l  work wi th  schizophrenics.  She, t oo ,  emphasized t h a t  
l one l ines s  i s  a  d i s t r e s s i n g  and powerful experience,  of ten  
t r a c e a b l e  t o  childhood experiences i n  t he  family. A common theme 
i n  the  works of t h i s  period was t h a t  l one l ines s  i s  a  pa in fu l  
s u b j e c t i v e  experience,  d i s t i n c t  from the  ob jec t ive  s t a t e  of being 
alone.  

I n  the  1960s, 6 4  new English- language pub l i ca t ions  on 
l o n e l i n e s s  appeared. Some works, such a s  those  by Car l  Rogers 
(1961, 19731, continued t o  draw pr imar i ly  on c l i n i c a l  
observa t ions .  Others, such a s  Lonely Crowd by Riesman, 
Glazer ,  & Denny (19611, c a l l e d  popular a t t e n t i o n  t o  the poss ib le  
impact of s o c i a l  changes on personal  r e l a t i o n s  and lone l ines s .  
Also evident  i n  t he  1960s was the  beginning of empir ica l  research 
on lone l ines s .  For example, s eve ra l  soc io log ica l  surveys 
inves t iga t ed  lone l ines s  and s o c i a l  i s o l a t i o n  among o l d e r  adu l t s  
both  i n  the  United S t a t e s  and i n  Europe (e.g., Blau, 1961; Donson 
& Georges, 1967; Lopata, 1969; Lowenthal, 1964; Shanas e t  a l . ,  
1968; T u n s t a l l ,  1967). 

I n  t he  1970s, work on lone l ines s  expanded r ap id ly ,  spurred by 
Robert Weiss's book, Loneliness:  Experience & Emotional & 
Soc ia l  I s o l a t i o n  (1973). Weiss of fered  an i n t e r a c t i o n i s t  view of 
l one l ines s  a s  stemming both from personal  v u l n e r a b i l i t i e s  and 
s i t u a t i o n a l  c o n s t r a i n t s  on r e l a t ionsh ips .  More r e c e n t l y ,  
l one l ines s  research  has taken many d i r e c t i o n s .  Several  
r e sea rche r s  have developed and v a l i d a t e d  instruments  t o  a s ses s  
l one l ines s  ( s e e  review by Russe l l ,  1982). I n  p a r t  because of t he  
a v a i l a b i l i t y  of these  lone l ines s  s c a l e s ,  numerous s t u d i e s  have 
begun t o  examine the  personal  c h a r a c t e r i s t i c s  and s o c i a l  behaviors  
of lonely people ( s e e  chapter  by Jones i n  t h i s  volume), and t o  
i n v e s t i g a t e  t h e  l i n k s  between lone l ines s  and personal  well-being 
( s e e  Perlman & Peplau, i n  p r e s s ) .  One ind ica t ion  t h a t  work on 
l o n e l i n e s s  has  joined "the establ ishment"  i s  t h a t  NIMH has 
sponsored two conferences on lone l ines s ,  one i n  1979 ( s e e  Peplau 6 
Perlman, 1982) and a  second i n  1982 ( s e e  Peplau & Goldston, i n  
p re s s ) .  Today, r e sea rch  on lone l ines s  i s  well- establ ished.  
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A DEFINITION OF LONELINESS 

Loneliness  has been defined i n  a  v a r i e t y  of ways (Table 1). 
However, v i r t u a l l y  a l l  d e f i n i t i o n s  sha re  t h r e e  main po in t s  of 
agreement. F i r s t ,  l o n e l i n e s s  i s  a  s u b j e c t i v e  experience and i s  
not synonymous wi th  o b j e c t i v e  s o c i a l  i s o l a t i o n .  As Paul T i l l i c h  
(1952) observed i n  C o u r a ~ e  t o  BeL "Our language has wisely 
sensed the  two s i d e s  of...being alone.  It has  c r ea t ed  t h e  word 
" lonel iness"  t o  express  t he  pa in  of being a lone ,  and i t  has 
created the  word " sol i tude"  t o  express  t he  g lo ry  of being alone.'' 

TABLE 1 

Def in i t i ons  of Loneliness  

Loneliness..  . i s  the  exceedingly unpleasant  and d r i v i n g  experience 
connected wi th  inadequate d ischarge  of t he  need f o r  human 
intimacy, f o r  i n t e r p e r s o n a l  intimacy. (Su l l i van ,  1953, p. 290). 

Loneliness i s  a  sent iment  f e l t  by a  person. .. . (experiencing)  a  
wish f o r  a  form o r  l e v e l  of i n t e r a c t i o n  d i f f e r e n t  from one 
present ly  experienced.  (Lopata,  1969, pp 249-250). 

Loneliness i s  caused not  by being alone but  by being without  some 
d e f i n i t e  needed r e l a t i o n s h i p  o r  s e t  of r e l a t i o n s h i p s  .... Loneliness  
appears always t o  be a  response t o  t he  absence of some p a r t i c u l a r  
type of r e l a t i o n s h i p  o r ,  more accu ra t e ly ,  a  response t o  the  
absence of some p a r t i c u l a r  r e l a t i o n a l  provis ion .  (Weiss, 1973, 
p.17). 

Loneliness ( i s )  t h e  experiencing of a  l a g  between r e a l i z e d  and 
des i r ed  i n t e r p e r s o n a l  r e l a t i o n s h i p s  a s  d i s ag reeab le  o r  
unacceptable,  p a r t i c u l a r l y  when the  person perce ives  a  personal  
i n a b i l i t y  t o  r e a l i z e  t he  d e s i r e d  i n t e r p e r s o n a l  r e l a t i o n s h i p s  
wi th in  a  reasonable  per iod  of time. (de  Jong-Gierveld, 1978, 
p.221). 

Loneliness i s  t h e  unpleasant  experience t h a t  occurs  when a 
person's network of s o c i a l  r e l a t i o n s  is d e f i c i e n t  i n  some 
important way, e i t h e r  q u a n t i t a t i v e l y  o r  q u a l i t a t i v e l y .  (Perlman 6 
Peplau, 1981, p. 31) .  

Lonel iness  ( i s )  t h e  absence o r  perceived absence of s a t i s f y i n g  
s o c i a l  r e l a t i o n s h i p s ,  accompanied by symptoms of psychological  
d i s t r e s s  t h a t  a r e  r e l a t e d  t o  t he  a c t u a l  o r  perceived absence....! 
propose t h a t  s o c i a l  r e l a t i o n s h i p s  can be t r e a t e d  a s  a  p a r t i c u l a r  
c l a s s  of reinforcement  .... Therefore ,  l one l ines s  can be viewed i n  
p a r t  a s  a  response t o  t he  absence of important s o c i a l  
reinforcements .  (Young, 1982, p. 380, i t a l i c s  d e l e t e d ) .  
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Making t h i s  d i s t i n c t i o n  c l e a r l y  has permi t ted  r e s e a r c h e r s  t o  
i n v e s t i g a t e  emp i r i ca l l y  t h e  r e l a t i o n s h i p  between l o n e l i n e s s  and 
aloneness .  As expected,  t h e r e  i s  a  p o s i t i v e ,  bu t  on ly  moderately 
s t rong  a s s o c i a t i o n  between t h e  two. 

On t h e  average,  l one ly  people r e p o r t  having fewer f r i e n d s  and 
l e s s  con t ac t  w i th  o t h e r  people (e.g.,  Jones ,  1982; Perlman, 
Gerson, & Spinner ,  1978; Russe l l ,  Peplau,  & Cutrona, 1980). Both 
teenagers  and a d u l t s  a r e  s i g n i f i c a n t l y  more l i k e l y  t o  r epo r t  
f e e l i n g s  of l o n e l i n e s s  when they a r e  a lone  than when they a r e  wi th  
o t h e r  people (Larson e t  a l . ,  1982). 

Second, l o n e l i n e s s  r e s u l t s  from a  de f i c i ency  i n  a  person's 
soc i a  1 r e l a t i o n s h i p s .  This  de f i c i ency  has been va r ious ly  
descr ibed .  Some (e.g.,  Su l l i van ,  1953 ; Weiss, 1973) emphasize the  
no t i on  t h a t  b a s i c  human needs f o r  int imacy a r e  no t  be ing  met. 
Others  (e.g.,  Perlman & Peplau,  1981) t ake  a  more c o g n i t i v e  view 
t h a t  t h e r e  i s  a  d i sc repancy  between t h e  type ,  q u a l i t y ,  o r  q u a n t i t y  
of r e l a t i o n s h i p s  t h a t  a  person wants and those  t h a t  t h e  person 
pe rce ives  himself o r  h e r s e l f  a s  having. A l l  ag r ee ,  however, t h a t  
some s o r t  of  r e l a t i o n a l  d e f i c i t  i s  a  de f in ing  f e a t u r e  of 
l one l i ne s s .  

Thi rd ,  t h e  exper ience  of l o n e l i n e s s  i s  ave r s ive .  Although 
some (e.g., Moustakas, 1975) have encouraged lone ly  people t o  
emphasize t h e  o p p o r t u n i t i e s  l o n e l i n e s s  provides  f o r  persona l  
growth and i n s i g h t ,  lone ly  people seldom view t h e i r  exper ience  as  
p l ea san t .  Lonel iness  i s  t y p i c a l l y  a s soc i a t ed  w i t h  such f e e l i n g s  
a s  dep re s s ion ,  emptiness ,  anx i e ty ,  boredom, h e l p l e s s n e s s ,  and 
despe ra t i on  (e .g. ,  Rubenstein & Shaver,  1982; R u s s e l l ,  Peplau,  & 
Cutrona, 1980). 

TYPES OF LONELINESS 

Two ways of c l a s s i f y i n g  l o n e l i n e s s  have proved u s e f u l ,  one 
based on t h e  d u r a t i o n  of  l o n e l i n e s s  and a  second based on the 
n a t u r e  of t h e  r e l a t i o n a l  d e f i c i t  involved. 

Chronic i ty .  

Lonel iness  can range from f l e e t i n g  twinges of discomfort  t o  
s eve re  and p e r s i s t e n t  f e e l i n g s  of i n t e n s e  misery. Researchers  and 
c l i n i c i a n s  have l a r g e l y  ignored t r a n s i e n t  f e e l i n g s  of l o n e l i n e s s ,  
and focused i n s t e a d  on more enduring l one l i ne s s .  Young (1982) 
r e c e n t l y  proposed a  d i s t i n c t i o n  among t h r e e  types  of l one l i ne s s .  
T rans i en t  o r  everyday l o n e l i n e s s  r e f e r s  t o  b r i e f  and occas iona l  
lone ly  moods. S i t u a t i o n a l  l o n e l i n e s s  occurs  when a  person has had 
s a t i s f y i n g  r e l a t i o n s h i p s  u n t i l  some s p e c i f i c  change occu r s ,  such 
a s  moving t o  a  new town o r  g e t t i n g  divorced.  S i t u a t i o n a l  
l o n e l i n e s s  can be s eve re ly  d i s t r e s s i n g ,  but  does no t  invar iab ly  
l a s t  f o r  long time per iods .  When a  person has lacked s a t i s f y i n g  
s o c i a l  r e l a t i o n s h i p s  f o r  a  per iod  of two yea r s  o r  more, Young 
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c l a s s i f i e s  them a s  ch ron ica l ly  lonely. These d i s t i n c t i o n s  i n  
chronic i ty  seem i n t u i t i v e l y  s ens ib l e ,  and r e sea rch  (e.g.,  Hojat ,  
1983) has r ecen t ly  begun t o  demonstrate d i f f e r e n c e s  between 
s i t u a t i o n a l l y  and ch ron ica l ly  lone ly  people. Whether acu t e  
s i t u a t i o n a l  l o n e l i n e s s  o r  chronic l one l ines s  i s  more harmful t o  
well-being i s  an important  ques t ion  f o r  f u r t h e r  i nves t iga t ion .  

Nature of  s o c i a l  d e f i c i t s .  --- 
Types of  l o n e l i n e s s  can a l s o  be i d e n t i f i e d  i n  terms of t h e  

s p e c i f i c  s o c i a l  d e f i c i t  involved. Probably t h e  most popular  
l one l ines s  typology i s  Weiss's (1973, 1974) d i s t i n c t i o n  between 
the l one l ines s  of s o c i a l  i s o l a t i o n  and t h e  l one l ines s  of emotional 
i s o l a t i o n .  I n  h i s  view, emotional l one l ines s  i s  based on t h e  
absence of an i n t ima te  attachment f i g u r e ,  such a s  might be 
provided f o r  ch i ld ren  by t h e i r  parents  o r  f o r  a d u l t s  by a  spouse 
or  i n t ima te  f r i e n d .  Soc i a l  l one l ines s  occurs  when a  person lacks  
a  sense of s o c i a l  connectedness o r  community t h a t  might be 
provided by having a  network of f r i e n d s  and a s s o c i a t e s  a t  work o r  
school. Weiss be l i eves  t h a t  emotional l one l ines s  i s  t h e  more 
ser ious  cond i t i on ,  and t h a t  t h e  two types  of l one l ines s  a r e  
assoc ia ted  wi th  d i s t i n c t i v e  a f f e c t s  ( s e e  Rubenstein 6 Shaver, 
1982) . 

A cons ide ra t i on  of types  of l one l ines s  po in t s  t o  one of the  
most p re s s ing  needs f o r  our  understanding of s o c i a l  t i e s ,  namely 
the development of a  comprehensive a n a l y s i s  of t h e  b a s i c  func t ions  
of s o c i a l  r e l a t i o n s h i p s  ( s e e  a l s o  Rook 6 Peplau, 1982). Weiss's 
typology of l o n e l i n e s s  grew out  of h i s  own a n a l y s i s  of what he 
ca l l ed  s i x  b a s i c  "provisions t'  of s o c i a l  r e l a t i o n s h i p s  : 
at tachment ,  s o c i a l  i n t e g r a t i o n ,  oppor tuni ty  f o r  nur turance ,  
reassurance of worth, a  sense  of r e l i a b l e  a l l i a n c e ,  and the  
obta in ing  of guidance. Weiss (1974) suggested t h a t  no s i n g l e  
r e l a t i o n s h i p  can provide a l l  of t he se  e s s e n t i a l  i n g r e d i e n t s ,  and 
so a  s a t i s f a c t o r y  s o c i a l  l i f e  r e q u i r e s  a  network of d i f f e r e n t  
types of r e l a t i o n s h i p s .  Soc i a l  support  r e sea rche r s  have a l so  
proposed taxonomies of types of s o c i a l  support  (e.g.. House, 1981; 
Kahn & Antonucci,  1980). For example, Cohen and Hoberman (1983) 
d i s t i n g u i s h  among s o c i a l  support t h a t  provides belonging, 
self- esteem, a p p r a i s a l  and t a n g i b l e  a id .  I n  h e r  chapter  i n  t h i s  
volume, Karen Rook i d e n t i f i e s  t h r e e  b a s i c  c l a s s e s  of r e l a t i o n s h i p  
func t ions :  he lp  o r  a s s i s t a n c e ;  companionship and intimacy; and 
the  s o c i a l  r e g u l a t i o n s  of i nd iv idua l  behavior.  

Although t h e r e  is  no dea r th  of proposa ls  about t he  func t ions  
of s o c i a l  r e l a t i o n s h i p s ,  most a r e  based on i n t u i t i o n  and common 
sense,  not  on theory  o r  da ta .  Nor does t h e r e  seem t o  be much 
consensus about what s t r a t e g y  might bes t  be used t o  develop a  
sys temat ic  taxonomy of r e l a t i o n s h i p  func t ions  and t h e i r  
corresponding r e l a t i o n a l  d e f i c i t s .  Such an undertaking seems 
e s s e n t i a l ,  however. A taxonomy of r e l a t i o n s h i p  func t ions  would 
permit U s  t o  a sk ,  f o r  i n s t ance ,  whether a l l  r e l a t i o n a l  d e f i c i t s  
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l e a d  t o  l one l ines s .  My hunch i s  t h a t  they do not .  Does a  person 
who can't g e t  a  l i f t  t o  t he  a i r p o r t  o r  who can't f i n d  a  r e l i a b l e  
mechanic f e e l  lone ly  -- o r  merely f r u s t r a t e d ?  A taxonomy of 
r e l a t i o n s h i p  func t ions  might a l s o  he lp  t o  c l a r i f y  t h e  d i f f e r e n c e  
( i f  t h e r e  i s  one)  between lone l ines s  and perceived s o c i a l  support ,  
s i n c e  t h e  two might be l inked  t o  d i f f e r e n t  r e l a t i o n s h i p  func t ions .  
The t a s k  of mapping t h e  major c l a s s e s  of r e l a t i o n s h i p  func t ions ,  
of i d e n t i f y i n g  t h e  types of r e l a t i o n s h i p s  i n  which these  func t ions  
can and t y p i c a l l y  do ge t  met, and l i n k i n g  t h e s e  t o  sub jec t ive  
f e e l i n g s  of l o n e l i n e s s  and s o c i a l  support  seems e s s e n t i a l .  

HOW TO MEASURE LONELINESS 

Given t h a t  l one l ines s  i s  a  s u b j e c t i v e  exper ience ,  i t s  
measurement must u l t i m a t e l y  r e l y  i n  one way o r  another  on verba l  
s e l f- repor t .  (For  a  review of measures a s se s s ing  l o n e l i n e s s ,  see 
Russe l l ,  1982). One common approach has been t o  ask people one or  
more d i r e c t  ques t ions  about t h e i r  f e e l i n g s  of l one l ines s .  A 
t y p i c a l  survey i tem comes from Bradburn's (1969) Af f  e c t  Balance 
Sca l e ,  and asks  i f  t h e  person had f e l t  "very lone ly  o r  remote from 
o t h e r  people" dur ing  t h e  pas t  few weeks. A c ross- nat iona l  survey 
of o l d e r  a d u l t s  (Shanas e t  a l . ,  1968) simply asked respondents  i n  
g e n e r a l  how o f t e n  they were lonely.  

I n  recent  y e a r s ,  cons iderable  e f f o r t  has gone t o  developing 
and v a l i d a t i n g  mult iple- item lone l ines s  s c a l e s ,  both i n  t h e  United 
S t a t e s  (e.g., Rubenstein 6 Shaver, 1982; Young, 19821, and i n  
Europe (de Jong-Gierveld, 1982). I l l u s t r a t i v e  of t h e s e  measures 
i s  t h e  UCLA Lonel iness  Sca l e  (Russe l l ,  Peplau,  6 Cutrona, 1980; 
Russe l l ,  1982). This  s c a l e  has twenty i tems ,  t e n  worded i n  a 
p o s i t i v e  o r  s o c i a l l y- s a t i s f i e d  d i r e c t i o n  (e.g.,  "There a r e  people 
who r e a l l y  understand me") and t e n  i n  a  nega t ive  o r  lonely 
d i r e c t i o n  (e.g., "There i s  no one I can t u r n  to" ).  Respondents 
i n d i c a t e  how of t e n  (never ,  r a r e l y ,  sometimes, of t e n )  each 
statement  desc r ibes  them. This  s c a l e ,  l i k e  most l one l ines s  
measures, i s  q u i t e  g l o b a l  and does not  i d e n t i f y  t he  s p e c i f i c  type 
of r e l a t i o n s h i p ,  such a s  marriage o r  f r i e n d s h i p ,  t h a t  i s  missing. 
(For a  new s c a l e  t h a t  does d i s t i n g u i s h  types of r e l a t i o n s h i p s ,  see 
Schmidt 6 Sennat,  1983). The UCLA Sca le  performs we l l  on 
t r a d i t i o n a l  psychometric c r i t e r i a .  It  has a  c o e f f i c i e n t  alpha of 
'94 and a  t e s t - r e t e s t  r e l i a b i l i t y  of .73 over  a  2-month period. 
It has been shown t h a t  vo lun tee r s  f o r  a  l o n e l i n e s s  c l i n i c  and 
members of such a t- r i s k  groups a s  people seeking he lp  wi th  soc i a l  
s k i l l s ,  divorced a d u l t s ,  and p r i son  inmates s c o r e  high on the 
measure. We have a l s o  provided evidence f o r  t h e  d iscr iminant  
v a l i d i t y  of t h e  s c a l e ,  showing t h a t  i t  measures l o n e l i n e s s  per se ,  
not  merely r e l a t e d  concepts such a s  depress ion ,  anx ie ty ,  o r  soc i a l  
i n h i b i t  ion. 

The development of r e l i a b l e  and convenient l o n e l i n e s s  sca les  
has  provided a  u s e f u l  impetus t o  r e sea rch ,  lead ing  t o  much new 
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information about t h e  pe r sona l  and s i t u a t i o n a l  c o r r e l a t e s  of 
lone l iness  (e.g., Jones i n  t h i s  volume). These s c a l e s  have a l s o  
been u s e f u l  i n  a s se s s ing  the  e f f e c t i v e n e s s  of i n t e r v e n t i o n s  t o  
a l l e v i a t e  l o n e l i n e s s  (e.g. Jones,  Hobbs, & Hockenbury, 1982). 

An important bu t  unanswered ques t ion  i s  whether scores  on 
measures of l o n e l i n e s s  and of perceived s o c i a l  support  a r e  
i n t e r r e l a t e d .  The gene ra l  content  of a t  l e a s t  some s o c i a l  support  
measuress such a s  t h e  S o c i a l  Support Quest ionnaire  (SSQ) developed 
by Sarason* Levine, Basham* and Sarason (1983) seems somewhat 
s imi l a r  t o  t he  content  of l one l ines s  s c a l e s ,  a l though the  response 
format is  q u i t e  d i f f e r e n t ,  Indeed, a  r ecen t  s tudy (Sarason,  
Sarason* Hacker, & Basham, i n  p r e s s )  found a s i g n i f i c a n t  
c o r r e l a t i o n  between the  SSQ and the  UCLA Loneliness  Sca l e ,  It i s  
a l so  noteworthy t h a t  many of t he  repor ted  c o r r e l a t e s  of t h e  SSQ, 
such a s  anx ie ty ,  depress ions  and i n t r o v e r s i o n  a r e  a l s o  c o r r e l a t e s  
of t he  UCLA Lonel iness  Sca l e  (Russe l l s  Peplaus & Cutrona* 1980). 
A more sys temat ic  comparison of measures of l one l ines s  and s o c i a l  
support seems a f r u i t f u l  d i r e c t i o n  f o r  f u t u r e  research .  One goal  
would be  t o  determine i n  which popula t ions  and under what 
circumstances measures of  l one l ines s  and s o c i a l  support  i d e n t i f y  
the same i n d i v i d u a l s  a s  experiencing r e l a t i o n a l  d e f i c i t s .  

THE CAUSES OF LONELINESS 

A concern wi th  e t i o logy  has cha rac t e r i zed  much of t he  
research  on lone l ines s .  I n  understanding the  causes of 
l one l ines s ,  it  i s  u s e f u l  t o  d i s t i n g u i s h  predisposing f a c t o r s  t h a t  
heighten a  person's v u l n e r a b i l i t y  t o  l one l ines s  and p r e c i p i t a t i n g  
events  t h a t  t r i g g e r  t he  onse t  of l one l ines s .  

Fac tors  P r e d i s ~ o s e  a  Person t o  Loneliness  

C h a r a c t e r i s t i c s  of t h e  person.  It i s  c l e a r  t h i t  some people 
a r e  more s u s c e p t i b l e  t o  l one l ines s  than o the r s .  A l a r g e  number of 
s t u d i e s  (reviewed i n  Peplau 6 Perlman* 1982; Perlman 6 Peplaus i n  
p re s s ) ,  conducted mainly but  no t  exc lus ive ly  wi th  c o l l e g e  
s tuden t s ,  have examined t h e  p e r s o n a l i t y  c o r r e l a t e s  of l one l ines s .  
F a i r l y  good evidence l i n k s  l one l ines s  t o  shyness,  i n t r o v e r s i o n ,  
lower a f f i l i a t i v e  tendencies ,  a  lack of a s s e r t i v e n e s s ,  e x t e r n a l  
locus of c o n t r o l ,  g r e a t e r  self- consciousness and lower 
self- esteem. There i s  a l s o  evidence t h a t  some lone ly  people may 
have f a u l t y  s o c i a l  s k i l l s .  Jones (19821, f o r  example* sugges ts  
t h a t  lone ly  people  a r e  of ten  self- focused and nonresponsive i n  
t h e i r  i n t e r a c t i o n s  wi th  o the r s .  Presumablys the6e f a c t o r s  a f f e c t  
l one l ines s  because they make it d i f f i c u l t  f o r  people t o  s u s t a i n  
s a t i s f y i n g  r e l a t i o n s h i p s ,  o r  t o  i n i t i a t e  new r e l a t i o n s h i p s  t o  
r ep l ace  ones t h a t  have been l o s t  (e.g., by moving o r  d ivo rce ) .  

Childhood exper iences  may a l s o  inf luence  the  l i ke l ihood  t h a t  
a  person w i l l  become lonely.  I n  p a r t i c u l a r s  lonely people have 
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(o r  a t  l e a s t  bel ieve  they have) parents who were colder and less  
nur turant .  In  one study (Brennan 6 Auslander, 1979), f o r  example, 
lonely teenagers reported g rea te r  parenta l  r e j e c t i o n  and less  
encouragement t o  s t r i v e  f o r  populari ty than did nonlonely 
teenagers. Another f inding i s  t h a t  lonely people a r e  more l ikely 
t o  be the chi ldren of divorce (Shaver & Rubenstein. 1980). The 
younger the person was when the divorce occurred, the greater  the 
probabi l i ty  tha t  they w i l l  report  lonel iness  i n  adulthood. These 
childhood experiences may a f f e c t  l a t e r  lonel iness  i n  many ways, 
such as  depriving a  person of oppor tuni t ies  t o  gain  s o c i a l  s k i l l s ,  
fos te r ing  f e e l i n g s  of low self-esteem, or  creat ing fee l ings  of 
in terpersonal  mis t rus t .  

Loneliness has a l so  been linked t o  severa l  demographic 
f a c t o r s  ( see  review by Perlman & Peplau, i n  press) .  There i s  a  
well-documented associa t ion of lonel iness  and age, but counter to 
stereotype,  lonel iness  i s  g rea tes t  among adolescents and declines 
with increasing age. Whether t h i s  i s  a  developmental pattern 
associated with aging o r  a  cohort e f f e c t  due, perhaps, to 
generational  d i f ferences  i n  wi l l ingness  t o  reveal  fee l ings  of 
lonel iness  cannot be determined from ex i s t ing  cross- sectional 
data.  There i s  a l s o  good evidence tha t  married people a re  l e s s  
l i k e l y  t o  be lonely than others.  It should be noted, however, 
tha t  some married people (18% i n  one large  survey, c i t e d  in  
Perlman 6 Peplau, i n  press)  do report  loneliness.  Variations in  
the extent  of lonel iness  among the never-married, divorced, and 
widowed have not been consis tent  across s tudies .  Loneliness i s  
common among the  widowed but ,  a s  might be expected, seems to 
decl ine  over time (e.g., Lopata, Heinemann, 6 Baum, 1982). 

The issue  of whether men or  women a r e  more vulnerable to - 

lonel iness  has not been resolved. In  general ,  no sex differences 
have been found on multi- item lonel iness  sca les ,  such a s  the UCLA 
Loneliness Scale. On single- item questions,  however, such as 
those used i n  surveys, women a r e  more l ike ly  t o  describe 
themselves a s  lonely than a re  men. Whether t h i s  i s  due t o  a  r ea l  
gender d i f ference  i n  lonel iness ,  o r  t o  a  gender b ias  in  
self- disclosure about lonel iness  i s  not known. F ina l ly ,  there  i s  
good evidence t h a t  lonel iness  va r i es  by socio-economic s t a t u s ;  
lonel iness  i s  more common among lower income groups. Data on 
poss ible  r a c i a l  and e thn ic  d i f ferences  i n  lonel iness  a r e  not 
current  l v  avai lable .  

Charac te r i s t i c s  of the  environment. Some soc ia l  s i tua t ions  
a r e  undoubtedly more conducive t o  lonel iness  than o the r s ,  although 
researchers a r e  only beginning t o  examine t h i s  topic 
systematically (Jones,  Cavert , Snider,  & Bruce, i n  press) .  Social  
psychological theory suggests severa l  f ea tu res  of s i t u a t i o n s  that  
may increase the r i s k  of loneliness.  For example, l i f e  s i tua t ions  
vary i n  the oppor tuni t ies  they provide f o r  s o c i a l  contact  and the 
i n i t i a t i o n  of new re la t ionships .  Some cons t ra in t s  such as time, 
d is tance ,  and money, a r e  fundamental. The s ing le  parent on a  
t i g h t  budget may not be able  t o  af ford  the babysi t ter  who would 
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t ime  f o r  a d u l t  s o c i a l  a c t i v i t i e s .  Cons t r a in t s  may a l s o  
limit t h e  a v a i l a b i l i t y  of p o t e n t i a l  f r i e n d s  and l ove r s .  People 
who a r e  " d i f f e r e n t"  from those  around them--the only b lack  family 
i n  t he  neighborhood, t h e  only s i n g l e  person i n  t h e  apartment 
complex-may have fewer o p p o r t u n i t i e s  t o  form r e l a t i o n s h i p s .  For 
example, because women l i v e  cons iderab ly  longer  than men, o l d e r  
widowed women have fewer prospec ts  f o r  remarr iage and a r e  
s i g n i f i c a n t l y  l e s s  l i k e l y  t o  remarry than  a r e  o l d e r  widowed men. 
F ina l l y ,  i t  i s  a l s o  l i k e l y  t h a t  some s o c i a l  s e t t i n g s  f o s t e r  
s u p e r f i c i a l  i n t e r a c t i o n s  t h a t  may no t  s a t i s f y  intimacy needs. For 
ins tance ,  i n  a  workplace t h a t  c r e a t e s  competi t ion o r  hostility 
among co-workers, f r i e n d l y  r e l a t i o n s  a r e  un l i ke ly  t o  develop. 

I n  summary, a  v a r i e t y  of persona l  and environmental 
c h a r a c t e r i s t i c s  can pred ispose  an i n d i v i d u a l  t o  l o n e l i n e s s ,  But 
predisposing f a c t o r s  do n o t  i nva r i ab ly  lead  t o  l one l i ne s s .  The 
shy teenager  who has  been i n  t he  same school  system s i n c e  
k indergar ten  may, over  t he  yea r s ,  have developed a  s a t i s f y i n g  
s o c i a l  l i f e  d e s p i t e  being shy. Only when t h e  teenager  1 6  faced  
with making new f r i e n d s ,  perhaps when going away t o  c o l l e g e ,  w i l l  
shyness be a  problem. The exper ience  of l o n e l i n e s s  i s  t r i g g e r e d  
by some change i n  a  personOs l i f e .  

Events t h a t  P r e c i p i t a t e  Lonel iness  -- 
P r e c i p i t a t i n g  even t s  a r e  f a c t o r s  such a s  moving t o  a  new 

community o r  s e p a r a t i n g  from a  spouse t h a t  change a  person
O

s  
s o c i a l  l i f e  i n  some s i g n i f i c a n t  way. P r e c i p i t a t i n g  events  c r e a t e  
a  mismatch between t h e  person Os  a c t u a l  s o c i a l  r e l a t i o n s  and t he  
person's s o c i a l  needs o r  d e s i r e s *  A change i n  e i t h e r  p a r t  of t he  
equat ion wi thout  a  corresponding change i n  t he  o t h e r  can c r e a t e  
l one l i ne s s .  

Perhaps most o f t e n ,  l o n e l i n e s s  r e s u l t s  from a  change i n  t he  
person Os  a c t u a l  s o c i a l  r e l a t i o n s L  such a s  t h e  l o s s  of an important 
r e l a t i o n s h i p  o r  s epa ra t i on  from a  loved one. Divorce, 
bereavement, and geographic mob i l i t y  a r e  common causes  of 
l one l i ne s s .  When Cutrona (1982) asked c o l l e g e  s t uden t s  what 
i n i t i a t e d  t h e i r  exper iences  of l o n e l i n e s s ,  t he  t h r e e  most f requent  
answers were l e av ing  family and f r i e n d s  t o  begin c o l l e g e ,  t he  
breakup of a  d a t i n g  r e l a t i o n s h i p ,  and problems wi th  a  f r i e n d  o r  
r e l a t i v e .  A dec rea se  i n  t he  q u a n t i t y  o r  q u a l i t y  of s o c i a l  t i e s  i s  
a t y p i c a l  p r ecu r so r  t o  l o n e l i n e s s .  

Lonel iness  can a l s o  be t r i g g e r e d  by events  t h a t  change a  
persones s o c i a l  needs o r  d e s i r e s .  Our needs f o r  human con t ac t  a r e  
not cons t an t .  When we a r e  working f e v e r i s h l y  on an overdue 
r e p o r t ,  we may c r a v e  s o l i t u d e  and t r y  t o  avoid people a s  much a s  
pos s ib l e .  When we a r e  s exua l ly  aroused,  we may a rden t ly  d e s i r e  
the  company of a  p a r t i c u l a r  pa r tne r .  One impl ica t ion  i s  t h a t  
f e e l i n g s  of l o n e l i n e s s  a r e  probably not  cons tan t  through out t he  
day o r  week, but  r a t h e r  vary  depending on our  goa l s  and a c t i v i t i e s  
(Larson e t  a l . ,  1982). I n  a d d i t i o n  t o  t he se  short- term 
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f l u c t u a t i o n s  i n  s o c i a l  needs,  more major changes can a l so  occur. 
Ten-year-old c h i l d r e n  seldom complain of l o n e l i n e s s  because the! 
l a ck  a  boyf r iend  o r  g i r l f r i e n d .  But sometime dur ing  adolescence, 
through a  combinat i o n  of  matura t ion  and changing social 
expec t a t i ons ,  t h e  d e s i r e  f o r  a  d a t i n g  p a r t n e r  becomes intense. 1f 
t h e  r i g h t  p a r t n e r  does no t  m a t e r i a l i z e ,  t h e  teenager's feel ings o f  
l o n e l i n e s s  may become equa l ly  in tense .  The g e n e r a l  point  i s  that 
changed s o c i a l  needs and wants t h a t  a r e  no t  accompanied by 
a p p r o p r i a t e  changes i n  a c t u a l  s o c i a l  r e l a t i o n s  can precipitate 
l o n e l i n e s s .  

COGNITIVE FACTORS I N  LONELINESS 

The p o s s i b l e  importance of c o g n i t i v e  f a c t o r s  in  the 
expe r i ence  of  l o n e l i n e s s  has  f r equen t ly  been d iscussed ,  although 
e m p i r i c a l  r e sea rch  i s  l im i t ed .  One f a c t o r  concerns the  personal 
s t anda rds  t h a t  people use  i n  eva lua t i ng  t h e i r  s o c i a l  relationships 
(Peplau,  M i c e l i ,  & Morasch, 1982). Sub jec t i ve  a.ssessments of the 
q u a n t i t y  and q u a l i t y  of i n t e r p e r s o n a l  t i e s  a r e  comparative, and 
i nvo lve  judging onese l f  a g a i n s t  a v a r i e t y  of s tandards.  These 
s t anda rds  may no t  be consc ious ly- a r t i cu l a t ed ,  bu t  they a r e  evident 
i n  t h e  complaints  of t h e  lone ly :  "I don't have enough fr iends"  or 
"No one r e a l l y  c a r e s  about me." Both ou r  own pas t  experience and 
s o c i a l  comparisons wi th  o t h e r s  i n f l uence  ou r  judgments of the 
adequacy of our  s o c i a l  t i e s .  For example, one s tudy (Perlman b 
Goldenberg, 1981) found t h a t  s t uden t s  who b e l i e v e  they have fever 
f r i e n d s  t han  t h e i r  pee r s  a r e  l i k e l y  t o  be lone ly .  Another study 
(Cutrona,  1982) demonstrated t h a t  s a t i s f a c t i o n  wi th  current 
r e l a t i o n s h i p s  is  a f f e c t e d  n o t  only by comparisons wi th  peers ,  but 
a l s o  wi th  one's own prev ious  r e l a t i o n s h i p s .  We need t o  know more 
about  t h e s e  s u b j e c t i v e  s t anda rds  f o r  eva lua t i ng  t h e  adequacy -- or 
inadequacy -- of s o c i a l  t i e s .  

Once people dec ide  t h a t  t h e i r  s o c i a l  l i f e  i s  inadequate, they 
a r e  t y p i c a l l y  motivated t o  t r y  t o  understand t h e  causes of their 
p l i g h t .  Discovering t h e  reasons  f o r  one's l o n e l i n e s s  helps to 
make sense  of  a  d i f f i c u l t  s i t u a t i o n  and may suggest  possible 
remedies. Our r e sea rch  a t  UCLA (Peplau ,  Russe l l ,  & Heim, 1979; 
Michela, Peplau,  & Weeks, 1982) i n d i c a t e s  t h a t  people g ive  varied 
exp l ana t  i o n s  f o r  l o n e l i n e s s  , vary ing  along dimensions of 
i n t e r n a l i t y  (blaming t h e  s e l f  ve r sus  e x t e r n a l  causes)  and 
s t a b i l i t y  ( c i t i n g  unchangeable causes  v e r s u s  changeable ones) 
(Michela, Peplau,  6 Weeks, 1982). There i s  some evidence that 
dep re s s ion ,  a  common c o r r e l a t e  of l o n e l i n e s s ,  may be most likely 
when a  person a t t r i b u t e s  t h e i r  l o n e l i n e s s  t o  i n t e r n a l ,  stable 
cause s ,  such a s  be ing  phys i ca l l y  u n a t t r a c t i v e  o r  having an 
unpleasant  p e r s o n a l i t y .  Coming t o  blame onese l f  f o r  loneliness 
m y  a l s o  c o n t r i b u t e  t o  t h e  f requent  l i n k  between lone l iness  and 
low *elf- esteem (Peplau,  Mice l i ,  & Morasch, 1982).  ina ally, 
a l though good d a t a  on  t h i s  po in t  do no t  e x i s t ,  it has been 
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suggested t h a t  when l o n e l i n e s s  p e r s i s t s  over  time, t h e r e  may be a  
t y p i c a l  a t t r i b u t i o n a l  s h i f t  toward more i n t e r n a l  and s t a b l e  
causes, wi th  a  r e l a t e d  i nc rease  i n  depress ion  and decrease  i n  
self- esteem (Peplau,  Russe l l ,  6 Heim, 1979). 

LONELINESS AND PSYCHOLOGICAL WELL-BEING 

Loneliness  r e s e a r c h e r s  have usua l ly  s t a r t e d  wi th  t he  premise 
t h a t  l o n e l i n e s s  i s  i t s e l f  a  d i s t r e s s i n g  and harmful experience,  
worthy of s tudy i n  i t s  own r i g h t .  Hence i t  has  not  neces sa r i l y  
been considered important  t o  demonstrate t h a t  l o n e l i n e s s  leads  t o  
o ther  forms of mental d i s turbance .  Nonetheless, i n  r ecen t  yea r s ,  
there  has  been growing i n t e r e s t  i n  i d e n t i f y i n g  t h e  harmful mental 
hea l th  consequences of severe  and p e r s i s t e n t  l o n e l i n e s s  (Peplau 6 
Goldston, i n  p r e s s ) .  

The most f i rmly  e s t ab l i shed  l i n k  between l o n e l i n e s s  and 
psychological  well- being i s  the  c o r r e l a t i o n  of l o n e l i n e s s  and 
depression.  S tud ie s  us ing  s h o r t  s e l f- repor t s  of depress ion  f i n d  
t h a t  people who say they a r e  lone ly  a l s o  say they  f e e l  depressed 
(e.g., Perbnan, Gerson, & Spinner ,  1978; Russe l l ,  Peplau, 6 
Ferguson, 1978). S tud ie s  us ing  longer  depress ion  s c a l e s  such a s  
the Beck Depression Inventory  a l s o  f i n d  a  s t rong  a s s o c i a t i o n  
between l o n e l i n e s s  and depress ion  (e.g., Bragg, 1979; Russe l l  e t  
a l . ,  1980; Weeks, Michela, Peplau, & Bragg, 1980; Young, 1982). 
A t  t he  same time, i t  i s  important  t o  recognize t h a t  l o n e l i n e s s  and 
depression a r e  d i s t i n c t  a l though p a r t i a l l y  overlapping phenomena 
(Russe l l ,  Peplau, & Cutrona, 1980). Not a l l  lone ly  people a r e  
depressed,  and no t  a l l  depressed people a r e  lone ly .  This  f i nd ing  
led Bragg (1979) t o  propose a  d i s t i n c t i o n  between "depressed 
lone l ines s"  and "nondepressed lone l iness ."  I n  a  s tudy of co l l ege  
s tuden t s ,  Bragg found t h a t  depressed lone l ines s  was a s soc i a t ed  
with f a i r l y  g l o b a l  n e g a t i v i t y ,  seen i n  d i s s a t i s f a c t i o n  not  only 
with s o c i a l  r e l a t i o n s ,  but  a l s o  with school ,  work, and many f a c e t s  
of l i f e .  I n  c o n t r a s t ,  nondepressed lone ly  people expressed 
d i s s a t i s f a c t i o n  only with t h e i r  s o c i a l  r e l a t i o n s ;  they  were not  
neces sa r i l y  unhappy about o the r  a spec t s  of t h e i r  l i v e s .  More 
r e c e n t l y ,  Young ( i n  p r e s s )  has proposed t h a t  " lonely depression"  
be considered a  major subtype of depress ion  i n  which s o c i a l  
d e f i c i t s  a r e  of c e n t r a l  importance. 

Evidence about l o n e l i n e s s  and o t h e r  a spec t s  of psychologica l  
adjustment i s  more l imi t ed .  Diamant and Windholz (1981) found a 
s t rong  r e l a t i o n s h i p  between l o n e l i n e s s  and sco re s  on Zung *s 
C l i n i c a l  Index of Su ic ide  Po ten t i a l .  Lonely people have been 
found t o  score  h igher  than t h e  nonlonely on measures of 
neuro t ic i sm (Berg e t  a l ,  1981; Diamant 6 Windholz, 1981; Hoja t ,  
1982). I n  s t r u c t u r e d  p s y c h i a t r i c  examinations, lone ly  o l d  people 
were more o f t e n  judged t o  have mental symptoms needing treatment  
(Berg e t  a l . ,  1981). Among co l l ege  s tuden t s ,  l o n e l i n e s s  has been 
l inked  t o  i nd i ces  of poor p e r s o n a l i t y  i n t e g r a t i o n  and genera l  
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maladjustment from the  Tennessee Self-concept Sca l e  (Goswick & 
Jones ,  1981). Among ado le scen t s ,  l one l ines s  i s  a s soc i a t ed  with 
poor grades ,  expuls ion  from school ,  running away from home, t h e f t  
and vandalism (Brennan & Auslander, 1979). One survey (Rubenstein 
& Shaver, 1982) found t h a t  lone ly  people r e p o r t  more psychosomatic 
symptoms such a s  headaches, poor a p p e t i t e ,  and t i r ednes s .  In 
summary, s t u d i e s  of  l o n e l i n e s s  a r e  c o n s i s t e n t  with s t u d i e s  of 
s o c i a l  support  i n  showing t h a t  perceived r e l a t i o n a l  d e f i c i t s  can 
be de t r imen ta l  t o  mental  hea l th .  

It should be noted ,  however, t h a t  i n  s t u d i e s  of l one l ines s  
and psychologica l  adjustment ,  most i s s u e s  of c a u s a l i t y  a re  
c u r r e n t l y  unce r t a in .  S tud ie s  of l one l ines s  and psychological  
well- being have t y p i c a l l y  been c o r r e l a t i o n a l  and have used 
cross- sec t iona l  da t a .  I n  some cases ,  t h e  d i r e c t i o n  of c a u s a l i t y  
i s  c l e a r .  For example, it seems improbable t h a t  l o n e l i n e s s  causes 
bereavement. I n  o t h e r  ca se s ,  however, i t  i s  a mat te r  of judgement 
whether l o n e l i n e s s  i s  considered t h e  cause o r  t he  e f f e c t ,  o r  
whether c a u s a l i t y  i s  considered t o  be b i d i r e c t i o n a l .  For 
i n s t ance ,  i t  i s  l i k e l y  t h a t  chronic  l o n e l i n e s s  can lead  t o  
depress ion ,  bu t  it i s  a l s o  p o s s i b l e  t h a t  depress ion  may i t s e l f  
l ead  t o  d i s r u p t i o n s  i n  a  person's s o c i a l  r e l a t i o n s h i p s  t h a t  r e s u l t  
i n  l one l ines s .  

LONELINESS AND SOCIAL SUPPORT 

I n  reviewing l o n e l i n e s s  r e sea rch  wi th  an eye t o  work on 
s o c i a l  suppor t ,  t h r e e  unresolved i s s u e s  a r e  s a l i e n t .  

F i r s t ,  what i s  t he  r e l a t i o n s h i p  between l o n e l i n e s s  and 
perceived s o c i a l  suppor t?  I n  a  very gene ra l  way, t he  concepts  of 
l o n e l i n e s s  and s o c i a l  support  can be viewed a s  oppos i tes :  
l o n e l i n e s s  r e f e r s  t o  t h e  experience of d e f i c i t s  i n  s o c i a l  
r e l a t i o n s ;  s o c i a l  support  r e f e r s  t o  t he  a v a i l a b i l i t y  of 
i n t e r p e r s o n a l  resources .  But a  c l o s e r  examination revea ls  
d i f f e r e n c e s  of emphasis between the  two a reas  ( s ee  Rook's ana lys i s  
elsewhere i n  t h i s  volume). For i n s t ance ,  s o c i a l  support  research  
has  given prominence t o  ins t rumenta l  a s s i s t a n c e ,  a  theme la rge ly  
absent  from s t u d i e s  of l one l ines s .  I t  i s  no t  c l e a r  whether 
r e sea rche r s  should be encouraged t o  use the  concepts of lone l iness  
and perceived s o c i a l  support  i n  more r e s t r i c t e d  and d i f f e r e n t i a t e d  
ways, o r  t o  t r e a t  them e s s e n t i a l l y  a s  synonyms. A key empir ical  
ques t ion  i s  whether s co re s  on measures of l one l ines s  and perceived 
s o c i a l  support a r e  c o n s i s t e n t l y  h ighly  c o r r e l a t e d .  I n  other  
words, a r e  both measures i d e n t i f y i n g  t h e  same ind iv idua l s  as 
having problematic  s o c i a l  t i e s ?  

Second, what a r e  t he  b a s i c  func t ions  of s o c i a l  r e l a t i o n s ,  and 
which of t he se  a r e  most v i t a l  t o  personal  well-being? Both 
l o n e l i n e s s  and s o c i a l  support  research  make assumptions, seen most 
c l e a r l y  i n  t he  content  of measuring ins t ruments ,  about the 
important f e a t u r e s  o r  func t ions  of s o c i a l  bonds. We need a more 
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systematic  e f f o r t  t o  analyze t h e  d i v e r s e  content  of s o c i a l  
exchanges, and t o  develop taxonomies of key func t ions .  Only then 
w i l l  we be i n  a  p o s i t i o n  t o  ask which k inds  of s o c i a l  d e f i c i t s  a r e  
most de t r imen ta l  t o  mental  hea l th .  

F i n a l l y ,  what a r e  the  l i n k s  between o b j e c t i v e  c h a r a c t e r i s t i c s  
of s o c i a l  r e l a t i o n s  and percept ions  of l o n e l i n e s s  and/or lack of 
s o c i a l  suppor t?  Both r e sea rch  t r a d i t i o n s  d i s t i n g u i s h  between 
o b j e c t i v e  f e a t u r e s  of s o c i a l  r e l a t i o n s  (e.g., frequency of 
contac t ,  amount of time toge the r ,  type  of r e l a t i o n s h i p ,  
r ec ip roc i ty  of exchange) and s u b j e c t i v e  percept ions  of s o c i a l  
t i e s .  We a r e  only beginning,  however, t o  understand t h e  l i n k s  
between these  o b j e c t i v e s  and s u b j e c t i v e  exper iences ,  and t h e  
processes by which an ind iv idua l  t r a n s l a t e s  one i n t o  t he  o the r .  
This i s  an  important d i r e c t i o n  f o r  f u t u r e  research ,  and one where 
l one l ines s  and s o c i a l  support r e sea rche r s  might p r o f i t a b l y  sha re  
ideas and methodologies. 
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